
Welcome to the Spring 2008 edition of Voluntary Voice.  
In this issue we are highlighting two
extremes of volunteering:

• volunteering that you can do   
without leaving home 

and

• volunteering abroad 

or you can even have your cake and eat
it, by volunteering abroad without leaving
home!

Training & Learning News
Forthcoming learning opportunities in 2008
Places are still available on the following learning opportunities at various
locations in Shetland:

Minute Taking: 16th February, 11.00am - 1.00pm, Whalsay Learning Centre
Bookkeeping: 16th February, 1.30pm - 5.30pm, Whalsay Learning Centre
Minute Taking: 18th February, 6.30pm - 8.30pm, Market House, Lerwick 
Employing Staff: 23rd February, 9.30am - 1.30pm, Market House, Lerwick
Monitoring & Evaluation: 8th March, 9.30am -1.30pm, Sellafirth Business Units, Yell
Project Management: 18th March, 6.00pm - 9.00pm, Market House, Lerwick
Monitoring & Evaluation: 22nd March, 9.30am - 1.30pm, Market House, Lerwick
Organisational Structures: 15th March, 9.30am - 1.30pm, Market House, Lerwick

For more details on any of these courses, and to register your interest in other
courses you think Volunteer Centre Shetland and Shetland Council of Social
Service could put on in your area to meet the needs of you and your group, please
contact Wendy Hand, Development Worker, Shetland Council of Social Service
Wendy Hand 01595 743905 wendy .hand@shetland.org 
or Laura Baisley (see below for contact details)

Qualifications in Volunteer Management
Volunteer Development Scotland is working on developing 3 new awards for
anyone working with, coordinating or managing volunteers. Two are customised
awards that will be accredited by the Scottish Qualifications Agency: a
Coordination of Volunteers Award at SCQF level 6 (equivalent to higher) and a
Managing Volunteers Award at SCQF level 7 (equivalent to an advanced higher
or HNC unit). They hope that both awards will be ready to offer shortly.  Both these
awards will focus on the learning from the Intermediate and Advanced Learning
Opportunities that we have delivered, in agreement with VDS. We have registered
our interest in working with VDS on a pilot of the new awards, and would be very
interested to hear from both previous learners and those who have not yet
participated who are interested in learning about management of volunteers.

For more information, please contact Laura Baisley, Training and Support
Coordinator at Volunteer Centre Shetland:
Laura Baisley 01595 743910 laura.baisley@shetland.org

Volunteering Abroad
Volunteer Centre Shetland visit to Tamil Nadu
Laura Singer, our Youth Volunteering Development Worker, has recently
returned from a six-week stint of volunteering in Tamil Nadu, the south-
eastern state of India which sustained damage during the Boxing Day
tsunami of 2004.  The work that she has done abroad has been
undertaken in her own time, and in conjunction with the SIC Tamil Nadu
Skills Exchange project (see www.tamilnadushetlandexchange.com).  

Mindful of the benefits not just to Laura, and to the beneficiaries in India,
but to our understanding in Shetland of what is involved when
volunteering overseas, Volunteer Centre Shetland and Shetland Council
of Social Service, our parent body, donated two weeks of Laura's work-
time for local liaison and research work with the Tamil Nadu Skills
Exchange project.

Now over to Laura for a brief report on her experiences:
"Now that international travel
has become so much more
accessible many of us have
had the chance to go
abroad.  Spending time
volunteering with a local
community is a great way to
learn more about the culture
and people of the country
you are visiting.  While we
can't expect to change the
world, small actions and friendships can provide constructive help.

"In autumn 2007 I was lucky enough to visit Tharangambadi, a small
fishing village in Southern India, as a volunteer.  My motivations for doing
the trip were many - I had heard about the destruction caused by the
Tsunami in 2004 and wanted to 'do my bit', but I also had a desire to see
for myself how people coped and recovered from such a trauma, as well
as learning a little about life in rural India.  As a teenager I had spent nine
months in Zimbabwe teaching in a rural school and jumped at the chance
to compare these very different countries.

"Most of all I hoped to use my professional background in community work
and volunteering to assist the projects locally and to bring back ideas to
help future volunteers and the development of the Skills Exchange
project. 
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"The whole experience of visiting
Tharangambadi and the HOPE Foundation
projects was a very humbling one, at times
pretty challenging, but one of the most
rewarding periods of my life.  Living in a totally
new environment and culture can be confusing
and sometimes it is difficult to know whether
you are helping or hindering, but the kindness,
generosity, dedication and enthusiasm of the
people I met bowled me over. 

"I hope that my volunteering had a positive
impact.  I spent most of my time in the HOPE
Foundation school, assisting teachers and
children with their spoken English, teaching
classes, establishing a basic library, helping with report writing and
introducing new playground games.  After school I played with pupils or
helped with their homework, or visited the families of pupils and teachers in
their homes.   Now I have returned to Shetland I hope that I can help other
volunteers prepare for their trip."

Volunteering abroad can take many different forms from a short 'holiday' to
the longer commitment of VSO volunteering as an experienced
professional on a two year placement.  Many people choose to volunteer
abroad as a 'gap year' after school, but you can find something to suit you
at any age.  There is a wealth of organisations offering volunteering
opportunities from Europe to further afield; here are a few examples:

•  VSO (formerly Voluntary Service Overseas) - www.vso.org.uk
•  International Voluntary Service - www.ivs-gb.org.uk
•  World Wide Opportunities on Organic Farms - www.wwoof.org.uk
•  Project Trust - www.projecttrust.org.uk
•  SPW (environmental/health volunteering in Africa/Asia) - www.spw.org
•  GAPActivity Projects - www.gap.org.uk

If you are interested in volunteering abroad please come in and speak to us, if
you don't have a particular project in mind we can make suggestions, and Laura
can give you some pointers based on her own experience. 

Volunteering Home & Away

Designed by Pixel Perfection 

The Shetland Community Portal 
http://www.shetland-communities.org/

Has your group joined the Shetland Community Portal yet? 
It provides quick access to relevant material for Shetland residents and visitors, 
allows community groups a cheap and easy route to creating their own website, 

and provides information through the Community Toolkit.



CIVICUS
CIVICUS is an international alliance dedicated to strengthening citizen
action and civil society throughout the world. A worldwide community of
informed, inspired, committed citizens engaged in confronting the
challenges facing humanity, CIVICUS seeks to amplify the voices and
opinions of ordinary people. It recognizes that for effective and sustainable
civic participation to occur, citizens must enjoy rights of free association
and be able to engage all sectors of society. For more information of how
you can participate visit: www.civicus.org

Oxfam
You can campaign from home through Oxfam by, for example, writing to
the paper or lobbying your MP. You will find more about this at their
website: www.oxfam.org.uk/get_involved/camp aign/

Shetland Aid Trust
You can help the Shetland Aid Trust from home by knitting squares for
blankets. For those who are more mobile, and fairly fit, the Trust are
extremely keen to recruit packers to
help them prepare for the next trip to
Albania. To find the Ladies Drive
store, drive out of Lerwick on the
North Road and follow the black sign
for Staney Hill Industrial Estate; it's
the first building on the right. Packing
times are from 2pm - 4pm on
Monday, Wednesday and Friday, or
by arrangement. 
For further information please contact: Una Laidlay 01595 695147

Cats Protection Shetland Branch
One of the 'at-home' volunteering opportunities with the Cats Protection

League is for a Kitten
Fosterer.  Volunteers are
provided with all
necessary housing and
feeding and kittens/cats
can be transported to
and from your home.
Other opportunities
include manning the
phone as a Kitten
Officer; this rewarding
role involves calls from
people who want a kitten
or have too many, and

need new homes. The cost of calls will be paid for by Cats Protection. 
For more information contact us at the Volunteer Centre.

Scottish Consumer Council
The Scottish Consumer Council has a home-based opportunity for
volunteers to provide them with regular information on provision of goods
and services in their area and problems which affect their local community;
this information is then used to inform policy-makers, regulators and
suppliers. They are particularly keen to hear from people in Shetland as our
area is currently under-represented with only one volunteer at the
moment.The time commitment is typically a couple of hours every two
months and expenses such as phone calls or travel costs are reimbursed.
For more information, contact 
Gill MacGregor 0141 2276462 gmacgregor@scotconsumer .org.uk

Anxiety Alliance 
Anxiety Alliance are looking for volunteers who are mature, able to manage
their own feelings while providing a high standard of support. They must be
calm, show self-confidence under pressure from challenging individuals
and be able to communicate effectively and sensitively. 

Training takes place over the telephone, for one hour per
week, for a period of eight weeks. During this time,
volunteers will learn the basics of listening, boundaries,
feedback etc. After training, there is a three-month
probationary period for volunteers during which time they
find out whether they think they are handling their calls
well and the Alliance can find out if they are suitable. 
Volunteers are required to do a four-hour duty each
week, from 10am - 2 pm, 2pm - 6pm, 6pm - 10pm or
10pm - 2am, preferably on the same day each week. 
The helpline is controlled by a virtual call centre, to help ensure the privacy
of the volunteer.
For more information about how you can become involved, either contact
Anxiety Alliance direct: Sheila Harris 01926 851608, 
email shanxietyalliance@tiscali.co.uk or speak to us at the Volunteer
Centre.

Carers
A lot of the readers of this newsletter are already volunteers either without
leaving the home, or
maybe without leaving
the area. They are:
"someone who, without
payment, provides help
and support to a partner,
child, relative, friend or
neighbour, who could
not manage without their
help'; in other words,
they are carers. Carers
have particular needs for
support themselves, in order to enable them
to provide this invaluable help. This support is available through the
Westside Carers' Group, which meets every six to eight weeks, and the
Central Carers' Group (which meets every month in Lerwick, and is not just
restricted to those from the Central Mainland); the next meeting of the
Central Group is February 12th from 2:30 till 4 pm at Market House and the
next meeting of the Westside Group is on February 26th from 7 pm at
Wastview Daycare, Walls.  
Contact details:
for the Westside Carers' Group: Fiona Sinclair 01595 809352
& for the Central Carers' Group: Kirsten Harcus 01595 743923 
email kirsten.harcus@shetland.org 

Volunteering At Home With Benefits Overseas
If you feel you would like to help those further away from home, here are
some suggestions of how you can help those overseas, again without
leaving the house.

Become an online volunteer with NABUUR.com
NABUUR links you directly with people around the world who need your
assistance now. All you need is a computer, a little free time, and the desire
to make a difference. Recent tasks have included looking over proposed
budgets, reviewing cost estimates and craft websites, sharing ideas about
hospital equipment needs, proposing an outline for a project plan for a fruit
growing business; and then there is translating from Dutch to English for a
cricket club . . .  In many cases online training is provided. And the website
address is: www.nabuur .com

Amnesty International
Amnesty International is a worldwide movement of people who campaign
for internationally recognised human rights for all.
There are five key areas which Amnesty deals
with: Women's Rights, Children's Rights, Ending
Torture and Execution, Rights of Refugees and
Rights of Prisoners of Conscience. One way you
can help is by letter-writing on specific
campaigns.

The Shetland Amnesty Group is an affiliated Action Group, and has its own
adopted Prisoner of Conscience, U Win Tin, a Burmese man in his late
seventies, who was imprisoned by the Burmese Government for speaking
out against injustice. If you want to help him, or to assist in other Amnesty
campaigns locally, you can join the Shetland Group, contact: 
Kathy Hubbard 01950 477235   email skhubbard@btinternet.com

Many people are members both of a local group and of Amnesty
International UK. You can find out about joining Amnesty International UK
by going online at: www.amnesty .org/en/how-you-can-help

Volunteering At Home
You don't necessarily have to leave the house if you want to volunteer. Here are some of the opportunities, both with local and
national organisations, for you to do something different and benefit others without having to leave your home.

Blether Together
This WRVS Shetland telephone contact service is an opportunity for
people to volunteer from the comfort of their home. 
"Blether Together" volunteers make regular, confidential telephone calls to
reduce the loneliness of housebound people; to remind vulnerable people
to take medication; to ensure appointments are kept; indeed, anything that
can be of assistance over the phone. Are you friendly, cheerful and
discreet? Are you housebound? Would you like to take part, either as a
volunteer or a recipient of the service?  

As a WRVS volunteer, you will have the chance to meet new people, gain
new skills, receive training and help as required and have all reasonable
expenses reimbursed on a monthly basis. There is some initial form filling
involved but Barbara and Joanne at WRVS Shetland will take each of you
through the process. For further details, contact WRVS at Market House:
01595 743915 shetland.admin@wrvs.org.uk
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