
Training for Volunteers Managers
Volunteer Centre Shetland, in partnership with Volunteer Development
Scotland (VDS), will be offering a range of VDS learning opportunities to
help organisations and practitioners to develop good practice and address
issues in working with and managing volunteers. 

The following courses will be delivered in September at Market House: 

The Intermediate Programme in Volunteers' Management
Thursday 6th September: Effective Volunteer Recruitment
Thursday 13th September: Supporting and Supervising Skills

The Advanced Programme in Volunteers' Management
Thursday 20th September: Motivation, Retention and Development of Volunteers
Friday 28th September: Creating Positive Volunteer-Staff Relations

Learning opportunities are aligned to national quality standards, and best
practice in working with and managing volunteers in a variety of settings.

Further dates for these courses will be run if there is sufficient demand.

Other courses on offer from Volunteer Centre Shetland include:
An Introduction to Organisational Structures for Volunteer Committees and
other Voluntary Groups

Employing Staff - the practical and legal responsibilities that volunteer
committees and other voluntary organisations need to consider

There is no charge for these two courses, which can be delivered on a very
local basis, wherever there is sufficient demand; the minimum number of
delegates is four.

For further details on all courses please contact:
Laura Baisley, Learning and Support Coordinator  
Tel: 01595 743910  laura.baisley@shetland.org 

Welcome to the Summer edition of Voluntary Voice. In this issue we
are highlighting the environment.  

•The environmentis the surroundings in which we are situated, the   
external forces which affect and influence us

•The social environmentis the culture in which 
we live, the people and institutions with whom 
we interact

•Perhaps the most common definition associated
with the environment is that of 
environmentalism, a concern with the 
preservation, restoration, or improvement of the 
natural environment, including the conservation 
of natural resources and prevention of pollution.

Volunteers' Week 2007: Celebration Lunch
Volunteers' Week is the UK's annual celebration of the work volunteers do.
During the Week events are held across the country to recognise, reward
and recruit volunteers.  This year
Volunteers' Week ran from 1st -
7th June, and Volunteer Centre
Shetland hosted Shetland's
celebration event at the
Whiteness Hall: a lunch where 43
volunteers were treated to a 3
course meal, music by Jillian
Isbister and presentations on just
a few of Shetland's many
volunteering success stories.
We were grateful for the help of generous sponsorship from Baker Tilly and
the A9 Partnership.
Presentations at the event included Caroline Gray talking about youth club

volunteering, and Lyndsay Cheyne
(pictured) speaking on her research
into the needs of young people and
the work of Shetland Young
People's Panel.  Karen Angus,
Charles Christie-Henry and Ann
MacLellan spoke about the success
of the Self Management course
which helps those with a long-term
condition to live a healthy life; Rick
Nickerson of the success of his

brain child, the Voar Redd Up, in the context of Shetland volunteering;
Stanley Smith of the value of immediate intervention for stroke victims and
of his involvement with the Seagull Trust; and finally Nancy Heubeck and
Carol Jones of the invaluable contribution of volunteers in the delivery of
adult literacy, numeracy and teaching of English for speakers of other
languages.  Kathleen McGrath, vice chair of Shetland Council of Social
Service, was the compère for the afternoon.
One of the volunteers said that they had been volunteering for many years
but that this was the first time that anyone had thought of rewarding them!
It is hoped to build on the success of this year's event and encourage
organisations to put forward more volunteers to come along for another
celebration next year. To make sure your organisation’s volunteers are
included next year, please contact:
Sue Beer Tel: 01595 743909  sue.beer@shetland.org
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The Voar Redd Up
Now in it's 20th year, the Voar Redd Up continues to attract a huge
volunteer response. From its humble beginnings of 400 volunteers, 2007
saw a formidable 4,000 volunteers registered with Shetland Amenity Trust. 

There are many reasons why volunteers return in such massive numbers
year-on-year but the core, and most common, is care for our environment.
The Voar Redd Up is the most significant single event throughout Shetland
that tackles a major challenge for any island community - the removal of
litter and bruck for safe disposal. From fishing nets to plastic bags and
discarded cans, every single piece of bruck presents a hazard to our
marine wildlife as well as coastal land users such as birds, sheep, otters
and cattle.  It is estimated that Redd Up volunteers will have collected over
70 tonnes of bruck this year, bringing the total over the twenty-year period
to over 1,000 tonnes.

The volunteers involved in the Redd Up have won many awards over the
years and have been recognised by many agencies including the Scottish
Executive and even the United Nations. Without the support of Redd Up
volunteers, Shetland would be less attractive, both to live in and for the
thousands of visitors we receive each year.  

For further information please contact:
Mick Clif ton Tel: 01595 694688 mick@shetlandamenity .org
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Viking Unst
Excavations are taking place in Unst again this summer as part of Shetland
Amenity Trust's Viking Unst Project.  Here we see Margaret Hunter and
Davy Leask excavating at Hamar, the 'best preserved Viking Longhouse in
Scotland' during the 2006 season. 

The University of Bradford are returning in June to complete their
investigation of this exciting site and you can be part of the team.
Volunteers at Viking Unst are integrated into professionally run training
excavations.  Working alongside staff and students they have a chance to
learn and develop the basics of excavation, such as using excavation tools,
electronic landscape survey, archaeological drawing, and processing finds
in the field.  
Viking Unst are keen to hear from volunteers who are available in Unst and
interested in archaeology, please contact: 
Robina Barton T el: 01595 694688 robina@shetlandamenity .org

Royal Society for the Protection of Birds
Environmental Volunteering Case study: Reinoud Norde at the RSPB.
Reinoud has been a regular volunteer with the RSPB. He has undertaken
an immense botanical study of
Mousa, helped with many practical
tasks (such as extending the
boardwalk, see photo, and dry-stone
dyking), and helped at events. His
specialist knowledge of plants and
birds has been a boon for the society,
and they say: "He is just a great all
rounder and we would struggle
without his efforts, experience and
time."  
Whether you already have this level
of expertise, or want to build up on
your environmental knowledge and
experience, the RPSB is always
delighted to hear from people who
want to contribute.  
For more details please contact:
Helen Moncrieff 
Tel: 01950 460800 Helen.Moncrieff@rspb.org.uk

Hillswick Wildlife Sanctuary
Hillswick Wildlife Sanctuary, at The Booth, Hillswick, is a hub of
environmental volunteering activity. The sanctuary looks after seals and
otters (and occasionally other wildlife) which are sick, injured or
abandoned, before releasing them back into the wild. It also runs Da Böd
Café which raises funds for the sanctuary. Help is always needed in the
café, in the garden, around the building and up the peat hill!

To find out how you can help, contact:
Jan Bevington T el: 01806 503348 hillswick.wildlife@virgin.net
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Shetland Biological Records Centre
The Biological Records Centre wants to build up a picture of Shetland's
wildlife and habitats and you can help. Survey leaflets are available for
recording sightings of mammals, butterflies and bumblebees. The Centre
runs an annual breeding bird survey from April to June each year, this
survey just involves two mornings’ commitment. Casual observations of
wildlife and plants are also useful, just note what you have seen and where
and when you saw it. For those who want to learn more about wildlife, this
year’s courses look at seaweeds, flowers, moths and birds. 
For more information or to submit a record, contact:
Paul Harvey sbrc@zetnet.co.uk

SUSTRANS
Volunteer Rangers help SUSTRANS and the Council by ensuring that
National Cycle Network routes are kept as safe and as attractive as
possible for cyclists, walkers and wheelchair users; by checking signs, and
mileposts and monitoring and reporting on potholes and other hazards.
They also promote the National Cycle Network, Sustrans, and cycling,
thereby increasing the use of the routes, as well as providing feedback
from the community to SUSTRANS on local routes.  
Contact: Volunteer Ranger Co-ordinator of Sustrans Scotland
Derek Mullins T el: 0131 5398120 derek.mullins@sustrans.org.uk

Volunteers and Woodlands in Shetland
The Woodlands Team from Shetland Amenity Trust (SAT) has had a long
history of volunteer involvement.  Projects delivered in conjunction with
Shetland Conservation Volunteers (SCV) have included the tree nursery at
Kergord, weeding at Voe House in Walls, tree planting at Clickimin and
path building at the burn of Lunklet.
Each July a group of about 12 BCTV
volunteers from all walks of life and of
all ages come for a month to Shetland.
They have helped with the path and
stiles at the Loch of Voe and Burn of
Valayre Community Woodlands, dyke
repair at camping böds, and nursery
maintenance.  By co-ordinating SCV
days to fit in with BTCV visits, SAT has
allowed a useful link-up and exchange
of ideas.
Other joint projects have involved
schools, youth clubs and Community
Service Volunteers.  There is a plan
for access improvement at the Burn of
Brae with the involvement of the local
high school pupils, the army has
helped out by building a stout wooden
bridge at the Voxter plantation, and
Lerwick Community Council has offered to provide voluntary help in
maintaining the new woodland at the Loch of Clickimin.  Volunteers enjoy
taking part in these projects, and learn as they contribute to Shetland's
environment; a win-win situation. 
Contact: James Mackenzie 
Tel: 01595 694688  james@shetlandamenity .org
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Northmavine Development Plan
Volunteering isn't all about doing active things out there in the wild.  In
Shetland we have a heavy reliance on volunteers for management and
governance, for stimulating and organising the activities of others.  A
voluntary committee of eight directors, the Northmavine Development
Company is an example of social entrepreneurs who, in consultation with
their community and with the assistance of their local development officer,
have motivated the public sector in the improvement of their local
environment to help alleviate the decline in population and encourage the
regeneration of the area; symbolised by the new sign that greets you as
you pass Mavis Grind (see photo).

What they have achieved will become increasingly apparent as you head
North, but how they have achieved it has been by getting the various
agencies, trusts, Council departments and groups involved to meet
together at one time; things could move fast because everybody knew
what was going on, who was concerned and whose remit was what, from
the start.

The Shetland Community Portal
http://www.shetland-communities.org/

Has your group joined the Shetland Community Portal yet?  It provides
quick access to relevant material for Shetland residents and visitors, allows
community groups a cheap and easy route to creating their own website,
and provides information through the Community Toolkit.


