
Market House Training Facilities
If you need a central Lerwick location for meetings or training sessions,
Market House provides a range of options.  

The conference room can seat from 25 up to 50, depending on seating
arrangements, and has tea
and coffee making facilities.
The training room seats from
20 to 40 people and there is
a range of equipment
available including video
conferencing, TV, video,
laptop computer, projectors
and flipcharts, all to assist
with the delivery of training.
There are also two small

meeting rooms available for groups of up to 6 or 10 people respectively.
Groups holding day-long sessions often order refreshments in from
C.O.P.E. or other catering establishments.
These facilities are available at any time including weekends and
evenings; charges are very reasonable.
Photocopying, including colour, laminating and binding, as well as a fax
machine and other office services, are available at reception.
For further information about the Market House facilities please contact
Val Walterson Tel: 01595 743900 Email: reception@shetland.org

Welcome to the Summer edition of Voluntary Voice. We are committed to
supporting the volunteer community by providing information, advice and
training opportunities so in this issue we are focusing on learning and training

information for volunteers. One certain way to
learn something new is by volunteering - doing
something different often opens up unexpected
avenues and who knows where they may lead. 

Laura Baisley has recently joined our team in
Market House as Training & Support Co-ordinator
part-time. With more than 15 years experience in
adult learning provision and "more years than I
care to remember" as a volunteer with various
community groups, Laura will welcome your
training enquiries and do her best to point you in
the right direction. 

If you need more information about anything in this leaflet please phone or 
Email or call in at Market House to see us.

Skills Development for Community Groups
The Shetland Council of Social Service is looking for community groups or
their individual members who are interested in receiving help in: identifying
existing skills and how to make the most of them, identifying skills needed
to make the group more effective, and understanding more about how the
group can support members to develop their skills.

Kate Gallant has signed up to a scheme to encourage mentoring
relationships to be built for those working in the field of regeneration.
Kate's role as a mentor will involve the use of a specially designed resource
kit: "The Learning in Regeneration Skills Pack".  
The Scottish Centre for Regeneration has developed the Pack so that both
groups and individuals can use it.  Because the
Pack is designed so that it can be worked
through step-by-step, either with or without a
facilitator, it is a useful toolkit for any group or
individual that wants to look at skills
development.  A small sum of money (up to
£250) is available to mentees (i.e. those being
mentored) under the scheme. 

For more information or to obtain a pack
Contact Kate Gallant Tel: 01595 743905
Email: kate.gallant@shetland.org
or Learndirect Scotland Tel: 0845 6000111
or visit the Resource Room at Market House
(available to any community group in Shetland)
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Health Promotion Training
The Health Promotion Department of NHS Shetland can tailor training in
all areas of health promotion to suit volunteers' needs. Examples of areas
of training are smoking cessation, health behaviour change, physical
activity and nutrition. They also offer sexual health training and training on
drugs and alcohol and their misuse. In this limited space we would like to
highlight:

Mental Health First Aid - a 2 day training designed to:
•  increase participants' knowledge of mental health issues 
•  preserve life where a person may be a danger to themselves or others 
•  prevent a mental health problem worsening 
•  promote recovery of good mental health 
•  provide comfort to a person suffering a mental illness
•  reduce the stigma attached to mental health problems   

Contact Jim Taylor Tel: 01595 743086 
Email: jim.taylor@shb.shetland.scot.nhs.uk

ASIST (Applied Suicide Intervention Skills Training) - a 2 day training
course aiming to help communities prevent suicide. Any caregivers who
want to feel more comfortable, confident and competent in helping to
prevent the immediate risk of suicide are welcome to attend.
Next course 29th / 30th June.  

Contact Margaret Birrell, Tel: 01595 692002
Email: margaret.birrell@shetlandyouth.com
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Space constraints mean we can just show some examples of the
training and learning opportunities available in the voluntary sector.
However, please don't hesitate to contact us for further information

Tel: 01595 743900 Email: vcs@shetland.org

And finally, please do come along and meet us at our
Volunteers’Week Coffee Morningon Saturday 3rd June 2006

from 10.30am - 12.30pm at Market House

Child Protection Training
Child Protection training is available for workers, volunteers and members
of the general public.  It is best practice that anyone working with children
and young people has some training in this area.  Once trained you will
have a better idea of how to recognise potential abuse, and what
procedures should be followed if you have a concern.  
Contact Gail Bray, Social Work Training Manager 
Tel: 01595 744420 Email gail.bray@sic.shetland.gov.uk

The Childcare Partnership run one day courses through the year.  
Contact Rosemary Inkster Tel: 01595 697460
Email: rosemary.inkster@sic.shetland.gov.uk

Shetland Council of Social Service will run Child Protection training
approved by the Shetland Child Protection Committee.
Contact Fiona Robertson Tel: 01595 743908
Email: fiona.robertson@shetland.org

Forthcoming VCS Training Courses
Stewarding and Security: recommended for anyone involved in
organising and working at public/community events.

An Introduction to Organisational Structures for Voluntary
Groups: will help you decide the correct legal framework for your group,
and more importantly the liability of the people involved in managing your
group. 

Employing Staff, What Voluntary Organisations Need to Know:
outlines in a straightforward way the practical and legal responsibilities
that voluntary organisations need to consider when they employ staff.

Contact: Laura Baisley, Tel: 01595 743910 
Email: laura.baisley@shetland.org



Online Learning Opportunities
Through Volunteer Development Scotland, volunteer coordinators,
supporters, managers and volunteers can now register with Learndirect
Scotland Skillnet and have free access to a choice of online courses.
Online learning provides you with opportunities to learn at a time and pace
that suits you. As a learner registered with Volunteer Development
Scotland you can now have free access to online courses. To learn online
you require access to the Internet and the ability to download free plug-ins
to run the software. A comprehensive list of courses is available from VDS.

To register for online opportunities: discuss your interest with
your volunteer manager or line manager and then email
elizabeth.holden@vds.org.uk

Training For VCS Staff
This issue is described as a Training & Learning Issue, but learning can
take various forms. We live in changing times and the way to stay on top
of these changes is to undertake relevant training; one way of doing this is
as a volunteer. We have articles here about skills training, skills
development, first steps into . . . , learning by volunteering, and so on.  
Staff from Volunteer Centre Shetland have just returned from a trip to
Volunteer Centre Orkney to share best practice; we are very grateful for the
help we have received from Volunteer Centre Orkney in showing us how
their systems work and for their generosity in sharing both their expertise
and their ways of working.

Free Training Opportunities
Free training opportunities are available for the following:

Community Engagement
Community planning requires us to engage and consult effectively with
communities. This course will be useful for anyone who wants to learn
about good practice in community consultation and techniques and
methods that can be used.

What Difference are you Making? - A Framework for Evaluation,
Planning and Monitoring
This course will provide participants with a broad framework for planning,
monitoring and evaluating community development work, including
partnership working and community involvement. The course will take
participants through the stages of evaluation, visioning, identifying
stakeholders and defining outcomes.

Reaching the Hard to Reach
Community Planning requires us to engage and consult effectively with
communities but how do you reach those least likely to participate? This
course aims to give you an understanding of how to engage with hard to
reach groups using marketing principles.

To book on any of these courses, or for more information, 
please contact SIC Policy Unit Tel: 01595 744537 
Email: policy@sic.shetland.gov.uk

First Steps into Community Enterprise
Are you an enterprising community group? Are you looking to reduce grant
dependency, enhance sustainability, create new jobs or develop new
products and services for your community? This programme could be just
what you need to get on the right track.

This FREE two and a half day course, delivered on behalf of Shetland
Enterprise, covers all the fundamentals of setting up as a community
enterprise including idea generation, creating a business plan, marketing,
promotion, raising finance and lots more. 

Contact: Train Shetland Tel: 01595 744748 
Email: trainshetland@shetland.gov.uk

British Red Cross Training Opportunities
First Aid Team - Volunteers are trained in Lerwick, by our own first aiders.
As members of a First Aid Team, volunteers provide cover at a variety of
major and minor local events, i.e. fire festivals and agricultural shows, and
respond to civil emergencies called by the SIC and NHS.  

Therapeutic Care - Volunteers are trained in Lerwick.  As Therapeutic
Carers they provide care massage of hands and shoulders of elderly
patients in hospitals and residential homes.  

All volunteers are required to join the British Red Cross, which process
includes disclosure checks. Contact: Richard Hamilton, Services Manager
Tel: 01595 695498 Email: redcrossshetland@tiscali.co.uk
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Volunteers Learn Loads
What could YOU learn as a volunteer?
New skills such as:
•  Team working
•  Care work with children, adults or people with special needs
•  Communication
•  Project management
•  Fundraising 
•  Office administration
•  How to be involved in decision making
•  Leadership
•  Practical skills - dry stane dyking, gardening
•  IT
•  Giving presentations

What else can you get out of it?
•  Experience and a reference to add to your C.V. or college and job

applications
•  Training and maybe a qualification
•  Meeting people
•  Added confidence 
•  A clearer sense of the direction you want to take in life
•  Support in your volunteering and signposting to others who can help 
•  A chance to volunteer in other parts of Scotland or abroad

A special inducement for YOUNG volunteers is that you might be able to
get an award too.
MV Awards are available if you are aged between 16 and 25. 
Volunteering and any linked training time counts towards your award 
for 50, 100 or 200 hours.
Other awards available for young people in Shetland include:
•  Youth Achievement Awards
•  Duke of Edinburgh Awards
•  Sports Leader Awards

Volunteering is a flexible way to learn, and staff at Volunteer Centre
Shetland can help you find the right place for you to suit your needs - just
call to make an appointment to discuss your options. Travel expenses are
usually paid to volunteers to cover their costs so you needn't be out of
pocket, and benefits will not be affected.

Young volunteers receiving
their MV Awards in March
from Tavish Scott MSP.
Also present is Laura Singer,
Youth Development Worker
at Volunteer Centre Shetland
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Learning By Volunteering
Andrew Lindsay has been volunteering as a trainee advisor with Shetland
Islands Citizens Advice Bureau since Spring 2005.  He decided to
volunteer because he had some free time and wanted to do something
constructive.  He has already been awarded his MV Award for 100 hours
of volunteering, and is well on his way to achieving his Award for
Excellence for 200 hours of volunteering.

A typical day at the Bureau for Andrew consists of
working closely with the other advisors to answer
the many telephone queries they receive, as well
as interviewing those who visit.  As a trainee he
may have work to carry out on his own, but there
is always a qualified advisor nearby to point him
in the right direction.  Andrew is learning fast, and
felt deep pride the first time he worked on a query
on his own.  He is a great addition to the team and
has been described as a good ambassador for
his peer group.
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Adult Learning
Adult Learning are looking for people who
would be interested in becoming an
evening class tutor or would like to attend
an evening class on a particular subject. 

Contact Roselyn Fraser Tel: 01595 743879 
Email: roselyn.fraser@sic.shetland.gov.uk
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