
Supporting the Voluntary Sector, Volunteers and Volunteer Involving Organisations,
Shetland Council of Social Service and Volunteer Centre Shetland, their roles & remit 

By working together we ensure that voluntary organisations, volunteers and organisations that involve volunteers get the
support, advice and training they need to make voluntary action the success it is today in Shetland.  Many of our services

complement each other and some are very specific, such as: 
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Welcome to the Winter 2008 edition of Voluntary Voice. In this issue
we are highlighting the roles of Shetland Council of Social Service, 

of Volunteer Centre Shetland and of Market House.
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Winter 2008

Market House is administered by the Shetland Council of Social Service. 
Market House acts as a voluntary sector hub for Shetland and includes all the
resident organisations listed above. It also provides facilities for voluntary and
community groups such as room and equipment hire and a drop-in centre for do-
it-yourself administration and for the low-cost production of: minutes, newsletters,
posters, flyers, correspondence, leaflets, sending  faxes, etc.  Also available is
access to FunderFinder for help in targeting your funding applications to achieve
more effective bids.

Volunteer Centre Shetland
Market House

Market Street, Lerwick

Main Reception:
Tel: 01595 743900
Fax: 01595 696787

Email: vcs@shetland.org
http://www.shetlandvolunteers.org.uk

SCSS, VCS & Market House
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The Shetland Community Portal 
http://www.shetland-communities.org/

Has your group joined the Shetland Community Portal yet? It provides quick
access to relevant material for Shetland residents and visitors, allows

community groups a cheap and easy route to creating their own website, and
provides information through the Community Toolkit.

Photo: Volunteer Centre Shetland Team - left to right
Gwen Williamson, Youth Volunteering Development Worker

Sue Beer, Volunteering Coordinator and 
Kathleen Williamson, Volunteer Placement and Support Coordinator

Market House Organisations

Volunteer Centre Shetland
VCS can support you as a volunteer or an organisation that involves
volunteers:
•  MV Awards for 16-25 year olds 
•  Starting up as a volunteer
•  Placement in the right organisation for you and                        

ensuring that ongoing support is provided
•  Drawing up an agreement between volunteer and                      

organisation
•  Training for volunteers and volunteers managers

Support and placement for volunteers, MV Awards,
help for organisations recruiting & placing volunteers

If you would like to volunteer, contact us to talk about what you would like to get
from your volunteering; the skills and experience you already have and what you
want to gain from your role as a volunteer.  We will arrange a volunteer placement
to suit you, with no obligation on either part until a satisfactory arrangement has
been agreed, and the relevant training and support is in place.

For those that are aged 16 to 25 we can also help to place you with an MV
compatible organisation and to register you for MV Awards - the Scottish
Government supported award for young volunteers.  There is more information
about MV Awards on the inside pages. 

We can help if you would like to recruit volunteers, want help in drawing up
agreements with your volunteers, advice on volunteering policy, for information
about training for volunteers' managers, or any other matters concerning your
volunteers.

To find out more please contact: 
Volunteering Coordinator
Sue Beer 01595 743909 sue.beer@shetland.org 
Youth Volunteering Development Worker
Gwen Williamson  01595 743911  gwen.williamson@shetland.org
Volunteering Placement and Support Coordinator
Kathleen Williamson 01595 743910 kathleen.williamson@shetland.org

Shetland Council of Social Service
SCSS can help support your voluntary organisation with:
•   Training
•   Funding and making applications
•   Advice and information
•   An affordable website presence for your community      

group
•   Disclosure checks
•   Independent examination of accounts and payroll                 

services
•   Charitable status advice
•   Currently piloting passport interviewing

Support, Advice and Training
We provide administration and management for Shetland Befriending
Scheme, the Association of Shetland Community Councils, the
Bereavement Support Service, support for the Carers' Groups as well as
the day-to-day running of Market House supporting the resident
organisations as well as the many visitors who use the facilities. 

We coordinate the Shetland Community Portal, publish the New
Shetlander and provide help for the voluntary sector with obtaining
disclosures for paid staff and volunteers via Disclosure Scotland.

As well as providing training, we encourage groups to tell us what training
we should provide to help sustain our communities, and work closely with
Community Learning and Development Officers to achieve this. 

There is more about Market House facilities and the Shetland Community
Portal on the back page.

To find out more information or to access any of our services please
contact us: 
01595 743900 scss@shetland.org
Any of our staff will be pleased to assist you.
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Case Study 50 hours - Bunjam Phimjaras
Bunjam, or Neet to use her more familiar
name, has been volunteering with
Disability Shetland since February 2007;
she received her 50 hour certificate at
the September ceremony.  
Neet has volunteered with the
Recreation Club, helping with swimming
in the summer and sports such as carpet
bowls in the winter months.  Other roles
that she has taken on have included
bag-packing and she is undertaking the
elective 10 week Makaton Training: the
simplified sign language used by the

Shetland schools' ASN departments and adopted by Disability Shetland to ensure
local consistency for clients. 
Neet helped out at the annual swimming gala and at the first annual bowls
competition; her supervisor says she brings kindness, enthusiasm, and
commitment to her role and is a huge asset to both the organisation and the
clients she supports.  She has come with good ideas for activities and fundraising;
she enjoys helping folk and feels that every session has been enjoyable.
Disability Shetland has recently completed a volunteer recruitment drive and
training has been started; the next recruitment is expected in March 2009, and
they will be looking for volunteers for specific projects, for which full, appropriate,
training will be provided. 

Case Study 100 hours - Joshua Sansom
Joshua was a volunteer with the
First Walls and District Scout
Group from May 2006 to August
2007 as a Cub Scout Leader; he
received his 100 hour certificate
at this last awards ceremony.
Joshua's role was to help to run
a balanced programme for the
cubs, including educational
activities and running games.
He played an active part in the
Centenary Shetland Scout
Camp, which was held in Unst.
His supervisor says that Josh
brought a youthful enthusiasm

and dedication to children to the role, along with a caring and thoughtful attitude;
she feels that his volunteering helped his confidence and his sense of
responsibility to grow over the time he spent with the Cub Scouts.
Scouts, including Cubs and Beavers, are keen to recruit young people, and the
not-so-young, to help with their activities. All volunteers undergo an enhanced
disclosure check. Currently there are groups being run in Weisdale and Lerwick,
as well as Walls. The Walls group is particularly keen to recruit an assistant
Beaver and Scout leader, full training and support will be provided.  
Contact us at the Volunteer Centre for more information.

MV Awards - September 2008

Pictured above are the MV Award recipients, back row left to right: Alan Adamson, James Brewster, Thomas Wyeth, Joshua Samson, Kenny Moncrieff,
Matthew Warham, Ritchie Summers; front row: John Clark, Shona Dawson, Shona Duerden, Jacqueline Jamieson, Gwen Williamson (Youth Volunteering
Development Worker at Volunteer Centre Shetland), Eliot Stark (Chair of the Partnership Management Group of Volunteer Centre Network Scotland, who
presented the awards), Gemma Harries, Bunjam Phimjaras, Anona Hughson and Nathan Bryant.                                       All MV photos Roy Longmuir

Case Study 200 hours - Nathan Bryant
Nathan has been volunteering since June 2008, with Bridges and on a variety of
different projects for them and for the Moving On Employment Project; he was a
recipient of the 200 hour award of
excellence at the September awards
ceremony.
Nathan has volunteered with the Moving
On Employment Project Job Crews at the
Eric Gray Resource Centre, the
Sandness Hall, in Lerwick, Nesting, and
Whiteness doing digging, planting, grass-
cutting and fencing. He has also
volunteered as a crew member on the
Swan travelling all round the islands of
Shetland and is currently repairing and
fixing computers at Last Ditchology with COPE. As a result of his volunteering,
Nathan's self-confidence and self-esteem have grown, and he has enjoyed
working with new people.

MV Awards - how you can sign up
Young V olunteers
If you are a young person aged between 16 and 25 and you are volunteering,
either as an individual or as part of a group, you can sign up for an MV Award,
which provides highly regarded, nationally recognised certification for your
volunteering.  With support from the Scottish Government, this national scheme is
delivered locally at Volunteer Centre Shetland in partnership with VDS (Volunteer
Development Scotland).

MV Awards are presented to those young volunteers
who have completed 50 and 100 hours of volunteering,
with the longest serving volunteers receiving the 200
hour award of excellence.

Many young people volunteer for more than one
organisation, and all of these hours can be counted
towards their award.  Time spent engaging in training,
support and supervision, and some travelling can also
be included in the hours that can be counted towards
MV.

MV Awards are increasingly recognised and valued by employers and by
institutions of further and higher education.

Organisations that Involve V olunteers
If you are an organisation that has young volunteers, the MV Awards can help you
to recognise the contribution they make through their volunteering, demonstrate
your commitment to young people by providing a quality volunteering experience
and say an important thank you for their hard work.

Registration is Simple
Registering for MV is easy, whether you are a young person or an organisation.
Contact: Gwen W illiamson, Youth V olunteering Development W orker 
Phone: 01595 74391 1 or email: gwen.williamson@shetland.org 
or find out more on our website: www.shetlandvolunteers.org.uk

Learning Opportunities 2008/9 from Shetland Council of Social Service and Volunteer Centre Shetland
Please contact us with details of other courses you would feel your group would benefit from, and we will put them on at a time and a place to suit

These forthcoming opportunities will all be held at Market House

Courses will only run if sufficient numbers enrol.
Courses are free of charge, but please notify us if you will be unable to
attend, or a non-attendance fee may be charged.

To register your interest 
For more details on any of these opportunities, and to register your interest in
other learning you think Shetland Council of Social Service and Volunteer
Centre Shetland could put on in your area, at a time and place to meet the
needs of you and your group, please contact: 
Wendy Hand, Development W orker
01595 743905 wendy .hand@shetland.org 
or 
Sue Beer , Volunteering Coordinator
01595 743909 sue.beer@shetland.org

Making Funding Applications 15th November 2008 9.30am - 1.30pm
Minute T aking 21st February 2009 10.00am - 12noon
Marketing to the Hard to Reach 7th March 2009 9.30am - 1.30pm


