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Welcome to the Summer 2008 edition of Voluntary Voice.  

In this issue we are highlighting:

• Volunteering for youth groups 

• Demystifying disclosures 

• Our new Youth Volunteering   
Development Worker

• Pictures from our Volunteers’ Week   
Celebration Lunch 2008

New Youth Volunteering Development Worker
We are delighted to welcome Louise Jamieson as the new Youth Volunteering
Development Worker at Volunteer Centre Shetland.  Although Louise has been
out of Shetland for nearly 15 years, her family connections have kept her coming

home as a regular visitor, and she is no stranger
to volunteering in Shetland herself, having
volunteered as a secondary pupil in Sound
Primary as a class assistant, and during student
holidays at the (then) Lerwick Tourist Office.  She
also volunteered with a local primary in
Edinburgh as a student.

Louise will carry on the good work built up by her
predecessor, Laura Singer, in the development
of youth volunteering in the isles and in the local
administration of MV Awards; sponsored by the
Scottish Government, MV rewards young people
aged 16 to 25 for the time that they spend
volunteering.

Recently Louise has been working as an Active Schools coordinator with Moray
Council, where she has recruited and managed volunteers and worked closely
with local agencies, including Volunteer Centre Moray.

As well as helping young people who want to volunteer, Louise is keen to speak
to those organisations who involve young people as volunteers, or hope to do
so.  We are always delighted to help with the drawing up of volunteering policies
and volunteer agreements and to help with support and training, for example on
the recruitment and retention of volunteers. 

Volunteers’Week 2008 : Celebration Lunch
Volunteers' Week (1st - 7th June every
year) is the UK's annual celebration of the
work volunteers do.  During the Week
events are held across the country to
recognise, reward and recruit volunteers. 
On Saturday 7th June, Volunteer Centre
Shetland hosted it’s second Volunteers’
Week Celebration Lunch for volunteers at
the Whiteness and Weisdale Hall.  
As well as enjoying a three-course meal,
guests were treated to music by the New
Tradition Fiddle Group with a solo from,
(see right), accordionist Loris MacDonald.
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Among the guests were representative volunteers from CADSS (Community
Alcohol and Drugs Services Shetland), Club XL, Community Mediation, the
Seagull Trust, Shetland Budokai, Shetland Linkup, Shetland Stroke Support
Group, Shetland Preschool Play, and WRVS; as well as New Tradition themselves,
including their pianist's husband (an invaluable volunteer, without whom neither
the pianist nor her keyboard would have been present). Amongst the WRVS were
volunteers who normally entertain rather than being entertained; so this gave them
a fine change of afternoon's activity. 

Youth Group s
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The Shetland Community Portal
http://www.shetland-communities.org/

Has your group joined the Shetland Community Portal yet? 
It provides quick access to relevant material for Shetland residents and

visitors, allows community groups a cheap and easy route to creating their
own website, and provides information through the Community Toolkit.
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New Tradition in action 

Presentations by volunteers at the event
were given by (right) Mark Davies of Club
XLon their recent visit to South Africa,
where they provided practical help at an
orphanage largely populated by children
with HIV and AIDS, and also shared other
images from their trip, including photos of
the infamous Robben Island and Nelson
Mandela's prison cell.

June Ross-Smith spoke about the work of the Shetland Stroke Support Group,
and emphasised the importance of dialling 999 immediately if you suspect
someone might have suffered from a stroke; she also told of the possibility of
booking holidays with the Seagull Trust, who provide narrow boats for holidays for
the disabled.  

Finally Shaun Fraser (left) presented on
his volunteering experiences with
Shetland Budokai, where he has
undertaken a number of volunteer roles;
he emphasised the diversity of the
participants in this martial art in Shetland.

If you want help with rewarding your volunteers, make sure you contact the
Volunteer Centre to book tickets before Volunteers Week next year.

Market House Organisations
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Youth Groups and Volunteering Opportunities
Boys Brigade
The Boys Brigade (BBs) is the world's first uniformed youth organisation,
celebrating its 125th Anniversary this October, they have been in Shetland
for nearly 80 years.  The BBs is for boys between the ages of 5 to 18, on

the left you will see a group
of children in the Anchor
Boys (ages 5-8). The
Shetland Battalion of the
BBs currently covers three
companies in Shetland, with
most activities being run in
Dunrossness, Sandwick and
Cunningsburgh, Lerwick and
some in the North Mainland.
Volunteers are required for

individual battalion events which involve a range of activities such as
cooking, orienteering, giving out special awards, and sports day officers;
individual companies are looking for minute takers, secretaries, treasurers,
regular and occasional helpers.  No specific skills are required, shadowing
and suitable training can be provided as necessary. For those that are
interested in becoming an officer there is specific national training, fully
supported by the local company. For more information about how you can
become involved, either contact the local Company Captain, contact
Shetland Battalion secretary: 
Billy Mycock 07909571 104 billy .mycock@shetland.gov .uk
or speak to us at the Volunteer Centre.

Girl Guiding Shetland
Girl Guiding Shetland currently operates in
Sandwick, Whiteness and Weisdale, Lerwick,
Delting, Mossbank and Unst; this can include
Rainbows (aged 5-7), Brownies (7-10) and Guides
(10-14). They would be delighted to welcome helpers
to cover all age ranges in all areas, and in particular
are looking for guiders in Lerwick to help with the 10-
14 age range. The main criteria are that volunteers
should be keen, enthusiastic and like working with
children; and it would help if they were up for a
challenge! Typically volunteers would be helping with
activities (both inside and out) such as crafts, games,
singing, sports and hobbies, and developing skills; so

there's scope for bringing your
own interests and areas of
specialisation, in return you
will be rewarded by knowing
that you've helped young
people to develop their skills
and build on their self-esteem
to become the adults of the
future.  Even helping with an
activity for an hour a week
could make such a big
difference. 
For more information, either directly contact
the County Commissioner Fiona Marshall 
01595 890323 fiona@amarsco.co.uk 
or speak to us at the Volunteer Centre.

Shetland Budokai
Shetland Budokai is typical of many local sports
clubs which involve children and young people; it
doesn't recruit volunteers externally, but has a
number of volunteers who started out as ordinary
members of the club and gradually have taken
on a more active part in training, administration
and other roles within the organisation.
Elsewhere in this newsletter you will have read
about Shaun Fraser, an MV Award recipient of
only 17; and here is a photo of David Owen, who
holds the MV Award for excellence for 200 hours
of volunteering.
For more information about how 16 to 25 year-
olds can receive recognition for volunteering
they already do contact:
Louise Jamieson 01595 47391 1 louise.jamieson@shetland.org
or call in at the Volunteer Centre.

Volunteering With Youth Groups
There are many youth groups in Shetland looking for volunteers. Here are some examples of groups and the types of volunteering opportunities that they
can offer. Unanswered queries about issues such as child protection regulations and disclosures can act as a barrier to people coming forward as
volunteers, so here is some basic information and suggestions of where you can go for more. Remember, the full information is easily available and it is
just a case of following the processes, to ensure that our children are safe and protected, so that everyone can get the most of being involved with their
youth group, without fear of children coming to harm or groups or volunteers falling foul of the regulations. 

Child Protection and Disclosure Checks
If you have access to the Internet, then there is an information pack
available to assist voluntary and community groups which has been
designed to meet the requirements of the Protection of Children (Scotland)
Act 2003, the Framework for Standards and to achieve best practice
http://www.shetland.gov.uk/childsafeshetland/
A resume of the main points is included here.

Does the 2003 Act apply to us? You need to
decide whether your group appoints individuals to
'childcare positions', whether as paid staff or as
volunteers. A childcare position includes caring
for, training, supervising or being in sole charge of
children who are under the age of 18. These
positions could include a coach, music tutor,
parent helper, individual who assists in a uniformed group, Sunday school
teacher etc. Each group has to undertake their own disclosure check, even
when the worker/volunteer/helper has previously been disclosed. Here we
are concentrating on how this applies to volunteers.

What's a disclosure and what is involved? When you appoint a new
volunteer to a childcare position within the group, the appointment will be subject
to a satisfactory disclosure check. This means that you make an 'enhanced'
check with Disclosure Scotland, through the Central Registered Body in Scotland
(CRBS) to see if the applicant is on the Disqualified from Working with Children's
List, if they have any criminal convictions, or the police hold relevant non-
conviction information. Obtaining a disclosure check is only part of the recruitment
process.

How do we go about getting the check? In one of three ways:
1. Groups can register direct with the CRBS and complete and co-ordinate the
disclosures themselves 01786 849777 www.crbs.org.uk 
2. Groups may belong to an umbrella organisation through whom they can obtain
disclosures (for example a national organisation to which they are affiliated)
3. Groups can obtain disclosures for volunteers through the Shetland Council for
Social Service (SCSS), who will assist the volunteer in completing disclosure
forms and meeting the requirements placed on groups applying for disclosures.
Anne Robert son 01595 743902 anne.robert son@shetland.org

How much does it cost? There is no charge for disclosures for volunteers
either through CRBS or for small groups through SCSS.

How long will it t ake? This will depend on factors such as the length of time
the volunteer has been living at their current address and where they have lived
before. Typically, a disclosure for someone who has always lived at the same
address in Shetland would take around 3 weeks; but for others it might take a lot
longer.

What happens if the disclosure shows up a criminal conviction?
The fact that a person has a conviction should not necessarily make him
or her unsuitable to work with children or young people. The following
should be taken into account when assessing whether the volunteer
should be appointed:
1. Whether the conviction or information is relevant to the position being offered
2. The seriousness of the offence or information revealed
3. The length of time since any particular offence or alleged incident took place
4. Whether the applicant has a pattern of offending or other unsuitable behaviour
5. Whether the applicant's circumstances have changed since offending took
place
If the volunteer is on the Disqualified from Working with Children List they
are also disqualified from volunteering in a childcare position.

What does the Framework for S tandards mean? You ensure that your
group has systems in place so that children are safe, e.g. to make sure
that: children get the help they need when they need it, timely and effective
action is taken to protect children and that children are listened to and
respected. 

Child Protection T raining: Keeping Children Safe is a three hour course
suitable for volunteers; contact 
Val Walterson 01595 743900 val.walterson@shetland.org or 
Bob Kerr 01595 744045 bob.kerr@shetland.gov .uk
(also for Safeguarding and Protecting Children, recognised by national
governing bodies of sport across the UK). 
For more detailed courses contact the Child Protection T raining
Coordinator Gail Bray 01595 743820 gail.bray@shetland.gov .uk

Further help can be obtained from 
Shetland Child Protection Committee's Lead Officer: 
Helen Watkins 01595 744435 helen.watkins@shetland.gov .uk
Helen can provide your organisation or group with local information leaflets
and information on how to access the Shetland inter-agency Child
Protection Procedures and the Child Safe Shetland website. 

Photo: Carol Jones

Photo: Copyright Shetland Battalion

2nd Lerwick Brownies
Photo: Janet Mullins


