
Market House  
Room and Resource Charges

Conference/Training Rooms
Voluntary Organisations:3 x hours £11.00

4 - 6 hours£22.00
8 hours£30.00

Non - Voluntary Organisations:3 x hours£22.00
4 - 6 hours £44.00
8 hours£60.00

Meeting Rooms
Voluntary Organisations:3 x hours£  8.00

4 - 6 hours£16.00
Non-Voluntary Organisations:3 x hours£16.00

4 - 6 hours£32.00

Equipment Charges
Consumables (Flip charts, Pens etc)£  7.50
Video Conferencing: TBC
Room set up£10.00
Tea/Coffee (per person)£0.90 
Tea/Coffee and Biscuits (per person)£1.05

Photocopying
A3 single sided per copy£  0.14  
A3 double sided per copy£  0.28
A4 single sided per copy£  0.07
A4 double sided per copy£  0.14

Laminating
A3 per copy£  1.00
A4 per copy£  0.50
A5 per copy£  0.20

Binding
12mm£  0.21
08mm£  0.13
Clear cover£  0.25

Voluntary Sector News
Direct Payments
As from June 2003 anyone who has had a community care assessment
(Single Shared Assessment - SSA) should be given of the option of a
Direct Payment (DP) as an alternative to community care service
provision from the local authority.  
If you become a recipient of a Direct Payment the local authority draw up
a care plan reflecting the SSA in liaison with the carers and social care
staff. The care plan will reflect the person’s needs. This is then funded by
the local authority and a separate bank account is set up solely for the
individuals care.  The Direct Payment recipient becomes the employer
and hires their own staff, thus allowing control choices and flexibility in
their care package.  The care package is monitored at 3 monthly intervals,
by the  local authority.  Anyone interested can contact Andrina Tulloch at
Market House - 01595 743904 for further details.  

Shetland CAB are in the process of employing a Support
Worker to enable the initial process of recruitment and
employment issues to be less daunting to recipients as the
benefits of DP's outweighs the effort which has to be put into
the initial implementation of the Scheme.

The Shetland Bereavement Project
Founded by the McArthur family in 2003 in response to their experience
of a gap in the provision of local bereavement care.  This project is
working towards the provision of Specialist Bereavement Care throughout
Shetland. The group's long-term aims include fundraising and working
towards the provision of specialist bereavement counselling support. This
is based on building on the counselling skills of existing local counsellors
who have been trained to COSCA national standards. The training
programme will be hosted by the SCSS and delivered by Cruse
Bereavement Care Scotland which will select and train those recruited to
help those bereaved and also those bereaved by suicide.  You can contact
Kathleen McArthur on 01595 810 369 or Andrina Tulloch at:
andrina.tulloch@shetland.org 

Shetland Council of Social Service (SCSS) has

been the driving force behind the building of Market House
the new home for 14 voluntary organisations, supporting
over 100 individual projects.  The move to Market House
has taken 10 years to complete from the initial assessment
of the need for a purpose built building for the voluntary
sector, through the stages of planning and design and the
identification of funding, through to the final completion and
move in May 2005.  
Funding for the project came from the Shetland Charitable

Trust, Big Lottery Fund and Shetland Enterprise.
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What does the
Shetland Council of Social Service do?

Shetland Council of Social Service has extensive
links with the voluntary sector on the mainland
being one of the 58 Councils of Voluntary Service,
spread throughout Scotland from the Borders to
Shetland, which receive funding directly from the
Scottish Executive.  

Shetland Council of Social Service provides support to the
voluntary sector and community groups in a number of
ways: 
- Support for funding - information on new funding sources
and direct support in writing applications, acting as
references to funding bodies
- Development and support to new and existing projects
and groups
- Advice on charities law and drafting of constitutions for
new groups
- Publicising the work of the sector
- Development of child protection policies and trusted
partner of Disclosure Scotland 
- Payroll and accounting service for voluntary organisations
- Access to computing/IT facilities for any community or
voluntary group
- Distributor of Children in Need small grants
- Strategic representation to external bodies such as
Shetland Islands Council and Shetland Health Board

We gratefully acknowledge the
funding given for this newsletter by:-
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Catherine Hughson is the Executive Officer of the
Shetland Council of Social Service (SCSS). 
Her responsibilities include representing the voluntary
sector at relevant meetings as well as co-ordinating the
smooth running of Market House.

Your Guide To Who’s Who In Market House And What They Do
Andrina T ulloch and Kate Gallant are
both Development Workers within the
SCSS who help support new and existing
voluntary groups. They help source
funding and will assist in writing the
applications.  If your organisation could do
with guidance or you are hoping to form a
new voluntary group, then Andrina and

Kate are there to help you. Their telephone numbers are 743904 for
Andrina and 743905 for Kate.Lynette Nicol , Administration and Finance and

Anne Robert son , Development Officer both
work for SCSS and their office is responsible
for a wide range of activities including
processing Children in Need grants, disclosure
checks and the business side of the New
Shetlander magazine. Other duties include
PAYE and financial accounting for SCSS and

other voluntary organizations and all the general administrative tasks
associated with a busy organization. Telephone Anne on 743902 and Lynette
on 743903.

Lynn Dalziel and Fiona Robert son of
Shetland Befriending Scheme offers a
befriending service to children and young
people aged between 7 and 16 years. Referrals
to the service are made through other agencies.
The young people referred have been

experiencing some sort of difficulty in their lives and befriending offers
them some time out and a chance to have some fun with a responsible
adult. It offers them an opportunity to try out new and different activities
they may otherwise not have had the chance to do. Ultimately the aim of
the scheme is to recruit, support and manage volunteers whom are
matched on a one-to-one basis with their young person or young adult.
Lynn co-ordinates this aspect of the project.
Fiona Robertson is a Development Worker for the befriending scheme,
and aims to expand the current befriending service to offer the provision
to young adults aged between 17 and 25 years whom have requested
they would like some positive support in their lives. Telephone
743907(Lynn) and 743908 (Fiona)

Sherl Maclennan and Sheila Tulloch both work at
the Volunteer Centre Shetland . Sherl co-ordinates
training for both volunteers and volunteer managers,
she is also responsible for recruiting and placing
volunteers within the voluntary sector.
Sheila co-ordinates the Community Agents
programme. The programme provides "hands on"
training for individuals, who are already actively
involved in their own communities at the grass roots
level. Community Agents help stimulate new

community activity, assist with on-going community projects, provide
additional support to volunteers within their community and act as conduits
for information between their community and agencies.  Telephone 743909
for Sherl and 743910 for Sheila.

Judd Brindley is the Project Manager of the Moving
On Employment Project . Judd and his team provide
help for people with health problems and disabilities
to find and hold down work, they also offer support,
help in rebuilding confidence, advice on accessing
benefits, helping to access training and assist in

interview coaching. They focus on helping people find employment that
is flexible to their needs; suitable to their skills and hopefully, something
they enjoy doing. You can contact Judd on 743926.

Mary Gifford and Karen Fraser both
work for Crossroads . This service
provides trained Care Attendants who
look after dependant relatives to allow
their carer/s some quality time to call their
own with the knowledge that their loved
one is being looked after. 
To find out more about this service call
Mary on 743931 or Karen on 743932.

Alyson Keiller and Caroline Horwood are
part of the Community Mediation team.
Community Mediation provides a free impartial
and confidential means of addressing
neighbourhood difficulties should  a dispute or
disagreement with a neighbour or other
member of your community arise. Disputes can
often be upsetting and unpleasant but with the
help of mediation they can often be resolved. 

For more information contact Alyson on 694696.

Wendy Fraser is secretary to the Association of
Shetland Community Councils (ASCC). Wendy
attends various meeting on behalf of the ASCC,
supports the work of the ASCC and keep every one
informed of their activities. To speak to Wendy phone
743906.

Leona Jamieson is the Project Co-ordinator for the WRVS. 
Her work involves a variety of community projects including the good
neighbours scheme, 5 social clubs for older people and a telephone contact
scheme.To contact Leona about any of the schemes or to volunteer with the
WRVS please phone 743915.

Gill Hessian is the Manager of the Shetland Community Drugs
Project . She is responsible for the financial management of the project
as well as co-ordinating the activities of the rest of the team. You can
contact Gill on 743925.

Advocacy Shetland
Sometimes, for what ever reason, people may need someone on their side,
someone to help them stand up for themselves or who can stand up for
them. When someone has no one available to do this, and doesn't know how
to go about finding anyone, an independent advocate might be able to help.
If you think that you need this service or would like to become a volunteer
advocate then call 743929. 

Shetland Islands Citizens Advice Bureau 
Shetland's local CAB is located on the ground floor at the rear of Market
House. The team of 30 can help you to sort out your problems whether
it be debt, employment issues, benefits, housing, rights or pretty much
anything you need advice on. CAB do not only need volunteer advisors,
but behind the scenes support which is just as important. If you need
advice on any matter or would like to find out how to volunteer with CAB
phone 694696.Art Therapy Shetland employs a Health Professions Council Registered Art

Psychotherapist  which is housed in Market House. The service offers fast,
confidential referrals that can be made via your GP or Social Worker for
conditions such as stress, anxiety, depression, panic attacks, physical and
emotional abuse, relationship problems, eating disorders, bereavement,
dependencies, including drugs and alcohol, plus a wide range of
psychological and metal health problems.

Couple Counselling offers a chance for couples or individuals, who have
problems with their intimate relationships, to speak confidentially and in
privacy to a trained counsellor. Counsellors will not tell you what do but 
will support, listen and explore your options. If you would like to use this
service or volunteer for Couple Counselling call 692719. 

Tom McIntosh , Colin McGhee (not in photo),
Malcolm Johnson and Marie Manson all work
at Disability Shetland.This charity provides a
host of services for local people with disabilities
and their families. Among the projects are
recreational clubs with activities for both adults
and children from pony trekking to fishing trips,

sports to yoga. Disability Shetland also provides access to loaned
computers and the opportunity to access a specially adapted minibus.
The team are also there to provide advice, information and support to
anyone. To contact the Disability Shetland team call 743919

Val Walterson, T onya Johnson and Lesley
Gray all work for Shetland Pre-School Play .
They provide advice, support and training on
issues of good practice  and management to all
pre-school groups in Shetland.They also
provide two toy libraries, one of which is for

children with additional needs, they supply publications and produce a
regular newsletter. For more information contact 743900.


