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Snetlane Carers News
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will be promoting Carers

Voluntary Action Shetland
Rights Day, the day when all carers are called on to

Sibling Group

Voluntary Action Shetland have been running a Sibling
Group for the last year aimed at young people who have
siblings with additional support needs; this has been done

in partnership with the Bruce Family Centre with one of
their play workers using their facilities.

Sessions will be held 0n 29 ™ October and 26 ™ November
with more over the October holidays. Contact Karen if
you are interested and for further details.

get the support theyodore ¢
are in their caring journ
Day is taking place on Friday 25 November 2016.

FAB Group 98 Families Affected By

Families affected by.... is there to support people
who areaf f ect ed by someone
alcohol, drugs or prescription drugs.

It is a group of individuals who meet to discuss
their experiences regarding a family member or
loved one who uses alcohol and or drugs. The gr oup
provides a safe and confidential space to talk with
other people who maybe going through similar
experiences. The group aims to support all the
members to realise that they are not the only ones
dealing with family members and loved ones who
have drug and alcohol problems.

OMeeting people at the group who are going
through the same problems, helped me cope 6

was the feedback from one group member and,
from a mother i/tis gaoll ®© meet «

and speak with folk who have similar problem s. |
dondt

feel sO0 /1 sol ated n:q

The FAB group meet every 2nd Tuesday from

5.30pm to 7pm in Market House, Lerwick. The

group is facilitated by Karen Hannay of Voluntary
Action Shetland and Rhona McArthur  of NHS
Shetland.

For further information on anything on this page
please give Karen a call on 01595 743923 or email
karen.hannay@shetland.org

Shetland Virtual Carers Centre

www.shetlandcarers.org
out the news and the meetings sections

remember to check
for the

newest information relevant to you.

RemaoAge Public Launch Event

A launch event was held in Yell in August to launch
RemoAge, an EU funded project which explores new
ways of providing support for frail, elderly or older
people, and those living with dementia. Participants
and volunteers will be invited to take part in an 18
month trial covering Yell, Uns t and Fetlar, using
technology such as iPads, to help support people to
remain as independent as possible at home and in
their community, to stay in touch with family and
friends or to virtually
and activities from the comfort of their own home.
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Voluntary Action Shetland / S5
Signposting —

Catherine Hughson, Executive Officer of Voluntary

Action said: "Voluntary Action Shetland" is delighted to
support this project through the Stepping Out group, it
complements our current work involving unpaid carers.
The Club is a great example of partnership work with
other agencies to support the elderly to remain inth ~ eir
communities and their homes; this will assist with
undertaking meaningful activites an d enhance their well
being and social interaction." Pictured above are
Catherine Hughson, with Karen Hannay, Carer Support
Worker, who is also speaking in the lower picture.
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Moving On Employment Project

Pictured above are (left) Allison Fitzsimmons, job
brokerage support worker and  (centre) Julie
Manson, who has taken on the same role covering
for Lynsey Hal | &8s mat er
years as an admin assitistant). Lesley Hutchison
(right) is the ne w part time accountant.
WWwW.moep.co.uk/

Shetland Citizens Advice Bureau

Janice Hawick (right) is the
new Energy Outreach Worker
at CAB, helping to address

the high levels of fuel poverty

in Shetland with awareness -
raising as well as one-to-one
advice sessions (see opposite).
www.shetland - communities.org.uk/CAB

Voluntary Action Shetland

Charity Johnson (left) is the
new administration worker at
Voluntary Action Shetland, as

well as working on reception at
Market House, she also does

administration for the Association

of Shetland Community Councils .

www.va- shetland.org.uk

Advocacy Shetland

Jane Leask (right) is the new
case worker at Advocacy Shetland
where she joins manager Helen
Rankineg; they can support you to
have your voice heard when dealing
with various organisations and
issues including, but not limited

to Mental Health and Care.
www.advocacy - shetland.org
helen.rankine@shetland.org 01595 743953
jane.leask@shetland.org 01595 743929

Energy Advice at CAB

Earl i er this year, the Citli
launched an Energy Advice Service. The purpose of this
service is to help people to take control of the energy they
use, and the cost of heating their home to hopefully move
them towards a warmer outcome

Taking about fuel poverty can be difficutt , but be
reassured that you are not alone. Govemnment figures
suggest that 53% of households are living in fuel poverty.
Issues range from being behind in your fuel bills to not
under st anding your heating.
There are schemes and funding available to help you better
heat or insulate your homes or reduce your energy bills.
Navigating through all of these options can be difficult and
disheartening but CAB can support you through this, and
ensure you are geting the best solution for your
circumstances .

Judith Fenton, Energy Adviser
(pictured) works with Janice  Hawick
(opposite) to deliver this service.
Please Getin touchwith CABIf you
or someone you know or support
is struggling with their energy
bills. They canarrange appointments
i | in the office, over the phone or
wecancometoyoudi t s compl et el y
Call 01595 694696 or email sicab@shetland.org

Shetland Befriending Scheme 60+
Executive Officer of Voluntary Action Shetland
Catherine Hughson (centre) and Lynn Tulloch Project
Coordinator of Shetland Befriending Scheme met with
Tavish Scott MSP recently to discuss the work of the
befriending service and to highlight the level of demand
for the local 60+ scheme.

Advocacy Shetland u

VAS Volun nteering

Shetland Pre-Sc|
h
Play (SCi0) 0!

Befriending is a service that helps to aIIeV|ate feellngs
of loneliness but we have a shared responsibility for
solving this need and Tavish has pledged his part to
support tackling loneliness together.
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Mental Health Awareness Month

The World Health Organisation  recognises World
Mental Health Day (WMHD) on 10 October every year
as an opportunity to raise "awareness of mental health
issues around the world and mobilising efforts in
support of mental health."

The theme for this year's World Mental Health Day,

set by the World Federation for Mental Health | is
psychological first aid and the support people can
provide to those in distress.

In Shetland Mental Health Awareness is such an
important issue that, rather than just promoting the
day, or even the week, local agencies have decided to
give the whole month to publicising services whic h can
help with positive mental health and wellbeing.

Mind Your Head has been working closely together
with a number of local organisations , here is a flavour
of what &s,ahdaapepdy heem @ October in
Shetland.

Moving On Employment Project  staff wil be
undertaking a physical Challenge as a team to promote
Mental Health Month. The team work closely with Young
People and Adults with Mental Health issues and are
motivated to share their support for those who live with
Mental Health issues and long term conditions .

Shetland Carers will be able to access SRT Leisure
Centres for free from 10th & 17th October. They can
use their free entry to go to the gym, swimming
classes, etc. To register, please contact Karen Hannay
on 01595 743923 or karen.hannay@shetland.org
OPEN Peer Education Project were at the North
Alliance Conference in Nairn on the 5th October to
deliver their mental health workshop Mentally OPEN
and in Sandwick J unior High S chool on 6th
delivering the Mentally OPEN workshop  for the
Virtually Safe Virtually Sound Conference

Mind Your Head launched its third film in the series of
Real Life Stories on 3" October; this focu ssed on the
Grubby Hut Initiative and the impact it has within staff
teams. You can find all of the  films on YouTube.

The Samaritans along with Mind Your Head and
Survivors of  Sexual Childhood Abuse
Information and Resources (SSCHAIR) are teaming
up to hold a Sunday teas on the 23rd of October from2 -
5pm. Other participants include  Advocacy Shetland
and Shetland Pre - School Play.

For mor e information see: www.mentalhealth.org.uk
/campaigns/world - mental - health - day

Local information will be available at:
http://www.mindyourhead.org.uk/

Mind Your Head Fun Run and Walk 2016

AT

mind your head

Local Mental Health charity Mind Your Head hosted
its 11th annual Fun Run and Walk in August. The
event took place at Cunningsburgh and despite the
heavy rainfall had a great turnout. In excess of
450 people took part in the event and raised over
£5,500.

Warming up All Photos. Dale Smith
The event aims to raise awareness of mental ill
health and provides the opportunity for folk to
come together with friends and family , as well as
to fundraise for the charity.

The Race is on
The Fun Run relies heavily on regular volunteers
who help out on the day , and help to keep the
event running like clockwork: the marshals are

supplied from the Football Association , the
volunteers in the kitchen serving teas are friends
and family of commi ttee members , t his year Police
Scotland Youth Volunteers helped out at the water
stations ; Toyah Irvine did the warm -up to the Fun
Run with some Jazzercise and Dale S mith kindly
gave his time to take photos on the day.

It is this input from  volunteers which enables the
event to take place and r einforces the support of
the local community for Mind Your H ead and its
work.

For more information contact:  Anouska Civico
mindyourhead@shetland.org 01595 745035
http://www.mindyourhead.org.uk/



http://wfmh.com/index.php/world-mental-health-day
http://www.who.int/mental_health/world-mental-health-day/paper_wfmh_2016.pdf?ua=1

OPEN goes to Edinburgh

This summer , ei ght of OPE
staff travelled to Edinburgh for training by CREW, who
provide specialist information, advice and support on
drugs and substance use; using funding from CashBack
for Communities. Training includ ed where to g et up-to-
date drugs information, support and advice, trends of
use, risk and harm reduction on both legal and illegal
substances. This newly -gained knowledge will be used to

inform OPENGs workshop de
has aready been appl i ed to the pr
Drugso6 wor kshop. Further

festival outreach volunteering in Scotland; volunteering
and community outreach volunteering;
intervention and brief intervention.

and crisis

As well as take part in the training, the peer educators
were treated to group activities such  as a trip to the
Edinburgh Dungeon (as pictured), a visit to the cinema,
and group meal to celebrate their achievements.

OPEN is on the lookout for NEW volunteers, aged 16 to 25

E;i:uesggok OPEN Peer Education Project
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Scotland Finalist
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0 s the Saotish | Young Entarprise
Final in June were Regazza; their product was a
Shetland themed adult colouring book. Pictured
above at the finals in Glasgow are: Centre Lead Chris
Grant, Gillian Sinclair, Sophie Kennerley, Dana Watt,
Megan Leslie, Sophie Moar, Kirsten Isbister and
Business Adviser Robbie McGregor.

Pictures fromthe  Shows

Shetland Bereavement Support Service and their

menagerie had a very successful visit to the

Cunningsburgh Show, where they made £123 in
donations, thanks to their generous supporters.
Pictured above is Ellen Hughson with the bears.

The Cunningsburgh Show
also saw Saltire Young
Ambassadors Ellie Ratter
(see picture right) and
Kori Coutts on their first
official duty for Voluntary
Action Shetland.

The two were 0 n hand to
help out with the community
survey and, as a result of
their hard work, more
pleted than ever before.

questionnaires were com -

lots of visitors to the

(pictured above) had
Voluntary Action Shetland stall. As they said, the
good weather helped to bring folk along!

Finally here are photos from Cunningsburgh, Walls
and Voe from the Samaritans.




Learning Opportunities

All these courses are designed for
voluntary and community groups
and are free of charge .

For more information or to book a place on any of
these courses, please contact: Ayesha Huda
VAS Support Worker, Community Development
01595 743905 training.vas@shetland.org
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Keeping Adults and Children Safe

Wendy Hand/Mairi Jamieson ; Market House, Lerwick
Wednesday 11th January 2017 5.30 pm - 8.30 pm
Course Outline

This course will provide an introduction to
safeguarding vulnerable adults and children. It will
cover the basics of safeguarding, legal
responsibilities and good practice.

Learning Outcomes:

By the end of this training you should be able to:
Explain what is meant by adult and child protection
9 Have an understanding of what is meant by abuse
9 Describe the possible alerting signs of abuse and
harm

9 Be aware of local adult and child protection
procedures

9 Know what to do if you are concerned about an
adult or child

Roles & Responsibilities of a Management Committee
Wendy Hand; Market House, Lerwick
Wednesday 8th February 2017, 6 pm
Course Outline

This course aims to increase the knowledge of the
roles and responsibilities of a management committee.
Learning Outcomes:

By the end of the session participants will  be able to:

1 Understand the key roles of committee members
including Chair, Treasurer and Secretary

1 Have an overview of the main legal obligations
fHave a knowledge of duti

-8 pm

Happy Trust e d3da3"Wewrkber 2016
Each year in November we celebrate the hard
work, achievements and contributions made by
charity trustees

Trustees are the people in charge of a charity and
they play a vital role, volunteering their time and
working together to make important decisions
aboutt he charityds wor k.
make a massive contribution to our communities.
During Trusteesd &iensSketlandv
will be holding training events for trustees looking
at key skills, roles and responsibilities

T

Assistance with wat er and sewerage
charges for registered charities

In January 2015, the Scottish
Government introduced a new ‘

scheme to assist charities
registered with the Scottish
Charity Regulator (OSCR) and
Community Amateur Sports

Clubs (CASCs) with the payment

of water and sewerage charges.

The new scheme has several exceptions :
OSCRregistered charities and CASCs will

eligible for the scheme if :

i The organisation holds a permanent alcohol
licence to sell alcohol at the premises.
9 The premises are a charity shop or other
premises used for the purposes of retailing new or
second hand merchandise.

1 The premises operate as a café that is open to
the public and operated on a regular basis to
generate income. (This excludes canteens th at
have been provided by the charity to support its
own volunteers).

1 The organisation is a Local Authority or an Arms
Length External Organisation (ALEO).

Many voluntary organisations which used to
receive an exemption from their water bills now
have to pay from £200 to £2,000 per annum.
Voluntary Action Shetland and Tavish Scott, MSP
are compiling a report about the impact of the new
scheme on voluntary organisations in Shetland.
This information will be sent to the government
minister responsible when the scheme is reviewed
in 2017.

If you have any comments about the scheme or
bills that your organisation is receiving please
contact: Ayesha Huda 01595 743905
ayesha.huda@shetland.org

Full details about the Scheme are available at:
www.gov.scot/Topics/Business - Industry/
waterindustryscot/  watercharges/exemptionscheme
OSCR has also produced a briefing note about the
scheme which is available at:
www.oscr.org.uk/media/2321/2016
exemption - scheme- article - 3.pdf

NOT be
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hwe @fferu A prangied of Vti@ihingn dn€ edarfing
opportunities to meet the group and individual

D heeds bf §duryorgahisation and it s members; please

see the website for further details
www.shetlarmbmmunities.org.uk/vas/traamdigarninghtml






